
 

PROCEDURE FOR AMS-NOPC COMPLAINTS 

AND APPEALS COMPLAINT HANDLING PROCEDURE 

APEDA has established procedure for handling the complaints received from 

sources such as certified operators, Certification Bodies, importers, Competent 

Authorities of importing countries, Certification Bodies of importing countries etc. 

Since APEDA operates NPOP and USD NOP also, the procedure for complaint 

handling as described in NPOP will be followed. 

APEDA on receipt of complaints against the operator / Certification Body in 

respect of violation of NPOP will initiate the investigation by obtaining relevant 

documents from all the concerned stakeholders. This includes the exporter, 

handlers and producer in the supply chain. The TraceNet database is used to 

identify the operator involved in the supply chain. Official notification will be sent 

to the stakeholders regarding the complaint received at APEDA. 

The procedure followed for inspection and certification of the operators by the 

concerned Certification Body is verified a part of investigation. 

The traceability records will be verified to assess the production estimate, crop 

season, sold quantity, purchased quantity, storage capacity, transport capacity,  

processing ratio, product recipe, recovery per cent, stock verification etc. The use 

of approved label will also be verified. The use of certification mark as 

appropriate will also be verified. 

In course of the investigation, if major irregularities/non conformities/procedural 

lapses are observed, APEDA will issue a show cause notice to the operator / 

Certification Body as to why sanction should not be imposed. 

The operator / Certification Body will have to respond within 15 days from the 

date of receipt of such Show Cause Notice. 

The response received on the show cause notice is reviewed at APEDA. 

Thereafter, the investigation report along with comments of APEDA will be 

placed before the NAB for its decision. 



If the non conformities are confirmed against the operator / Certification Body, 

NAB will impose appropriate sanction as per the sanction catalogue at NPOP 

Chapter 4. 

APPEAL HANDLING PROCEDURE 

Appeal by an accredited certification body for consideration of any decision made 

by the NAB related to its accreditation status will be recorded by APEDA. 

The appeals of the applicant/certification body will be dealt with in case of 

USDA-NOP as per the provisions given in relevant clauses and chapter of the 

NPOP document. 

Applet Authority shall take follow up action where required and shall keep records 

of all appeals of final decision and of follow up actions taken. 


